
                                                                             

 Customer Terms and Conditions 

1. Special offers are unlocked when at least 3 suppliers are booked through 

The Northern Creators website at the same time. 

2. A non-refundable deposit is required to secure a booking. The deposit 

will depend on the chosen suppliers and will be shown in a personalised 

quote emailed to the customer. 

3. Once deposits are received for at least 3 chosen suppliers, special offers 

from any other Nothern Creators supplier automatically becomes 

available if the customer wishes to add them at a later date, and they are 

booked through The Nothern Creators website. 

4. If for any reason the customer cancels one of the suppliers and this brings 

the total number of booked suppliers from The Northern Creators below 

3, the special offers from the remaining 2 suppliers are no longer valid 

unless the customer chooses to book another Northern Creators supplier. 

5. If a supplier cancels or can no longer fulfil their booking with the 

customer, and this brings the total number of booked suppliers from The 

Northern Creators below 3, offers from the remaining 2 suppliers will 

still be valid. The deposit paid to the supplier who can no longer fulfil the 

booking will be refunded to the customer. The refund will come directly 

from the supplier and not The Northern Creators. 

6. Supplier offers are specific to the time of booking and cannot be 

substituted for any offers the supplier may have at a later date, or offers 

available outside of The Northern Creators. 

7. The Northern Creators will check availability for your chosen suppliers, 

offer a quote including special offers and the deposit required to secure 

your date, and take payment of the deposit, after which the remaining 

management of the booking will be dealt with by the suppliers directly. 

Deposits can be paid via bank transfer to: Sort Code: 40-12-55 Account 

Number: 92292475. 

 

 


